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California Institute of Emergency Medical Training 
Instruction will be provided at these locations: 

2669 Myrtle Ave. # 201-203 Long Beach, CA 90755 (Main Campus) 
13933 Crenshaw Blvd Hawthorne CA 90250 (Satellite Campus) 

mailto:mike@emteat.com


 

Commonly Asked Criminal Background Questions 
 

1. Which criminal offenses WILL exclude an applicant from being eligible for 
EMT Certification? 

 • Has been convicted of any sexually related offense specified under Section 290 
of the Penal Code  

 • Has been convicted of murder, attempted murder, or murder for hire  

 • Has been convicted of two (2) or more felonies  

 • Is on parole or probation for any felony  

 • Has been convicted and released from incarceration for offenses during the  
preceding fifteen (15) years for the crime of manslaughter or involuntary  
manslaughter  

 • Has been convicted and released from incarceration during the preceding ten (10) 
years for any offense punishable as a felony  

 • Has been convicted of two (2) or more misdemeanors within the preceding five 
(5) years for any offense relating to the use, sales, possession, or transportation 
of narcotics or addictive or dangerous drugs.  

 • Has been convicted of two (2) or more misdemeanors within the preceding five 
(5)  years for any offense relating to force, threat, violence, or intimidation  

 • Has been convicted within the preceding five (5) years of any theft related 
misdemeanor  
 

2. Which criminal offenses MAY exclude an applicant from being eligible for 
EMT Certification?  

 • Has committed any act involving fraud, intentional dishonesty for personal gain 
within the preceding seven (7) years  

 • Is required to register pursuant to Section 11590 (Controlled Substance Offender) 
of the Health and Safety Code  

 • Conviction of one (1) misdemeanor within the last five (5) years for a related 
offense listed within the Health and Safety Code, Section 1798.200  

 

 



 

 

Health and Safety Code Violations 1798.200 
Any of the following actions shall be considered evidence of a threat to public health 

and safety and may result in denial, suspension, or revocation of a certificate or 
license, or in the placement on probation of a certificate or license holder under 
this division: 

 1. Fraud in the procurement of any certificate or license.  

 2. Gross negligence.  

 3. Repeated negligent acts.  

 4. Incompetence.  

 5. The commission of any fraudulent, dishonest, or corrupt act that is substantially 
related to the qualifications, functions, and duties of prehospital personnel.  

 6. Conviction of any crime that is substantially related to the qualifications, 
functions, and duties of prehospital personnel. The record of conviction or a 
certified copy of the record of conviction shall be considered conclusive evidence 
of the conviction.  

 7. Violating or attempting to violate, directly or indirectly, or assisting in or abetting 
the violation of, or conspiring to violate, any provision of this division or the 
regulations adopted by the authority pertaining to prehospital personnel.  

 8. Violating or attempting to violate any federal or state statute or regulation that 
regulates narcotics, dangerous drugs, or controlled substances.  

 9. Addiction to,the excessive use of, or the misuse of, alcoholic beverages, 
narcotics, dangerous drugs, or controlled substances.  

10.Functioning outside the supervision of medical control in the field care system 
operating at the local level, except as authorized by any other license or 
certification. 

11. Demonstration of irrational behavior or occurrence of a physical disability to the 
extent that a reasonable and prudent person would have reasonable cause to 
believe that the ability to perform the duties normally expected may be impaired 

12.Unprofessional conduct exhibited by any of the followings: 
o Mistreatment or physical abuse of any patient resulting from excess force in 
excess of what a reasonable and prudent person trained in a similar capacity 
would use 
o Failure to maintain confidentiality 
o The commission of any sexually related offense under Section 290 PC 

  



 

 

IMPORTANT DATES 
Write down these dates to keep track of important days in the course.  
 
 
Skill Day #1   __________________  (Complete all of the online skills for “Day 1” by this day.) 
 
 
Lecture #8     __________________  (Apply for NREMT exam by lecture #8. No payment needed at this time.) 
        Instructions will be provided later in this booklet and in class. 
  
 
Skill Day #2   __________________  (Complete all of the online skills for “Day 2” by this day.) 
 
 
Lecture #10  __________________   (The online “LA Scope of Practice” must be completed by this day.) 
 
 
Lecture #11  __________________   (Make sure ICS 100b and 700a are completed by this date.) 
 
 
Skill Day #3   __________________  (Complete all of the online skills for “Day 3” by this day.) 
 
 
Skill Review Day   ______________ 
 
 
Written Final  __________________ 
 
 
Practical Final __________________ 
 
 
Copies of the following are due on or before the day of the Written Final. 
 (Second to last day of class) 
 

 
ICS 100b & ICS 700a  

 
AHA CPR Card  

 
Ride Alongs. 24hrs. & 10 Patient Contacts  

 
High School Diploma or Transcripts. College degree or transcripts ok.  

 
 
To comply with state and county regulations we are required to have all of these documents in 
your student file. You will not be allowed to complete the course if these documents are not 
turned in on time.  
 
 
 



 

 

 QUIZ SCORES AND AVERAGE Quiz Score 

 Intro to EMS  

 Average  

 
Human Body  

 Average  

 
Patient Assessment  

 Average  

 
Shock/Traumatic Injuries  

 Average  

 
Burns/Traumatic Injuries  

 Average  

 
Respiratory Emergencies  

 Average  

 
Cardiovascular Emergencies  

 Average  

 
Neurological Emergencies/ALOC  

 Average  

 
Environmental Emergencies  

 Average  

 
Pediatrics/OB Emergencies  

 Average  

 
Ambulance Operations/MCI  

 Average  

 
Assisting ALS/L.A. Scope of Practice  

  Overall Quiz Average  



 

ATTENDANCE 
EMT programs are required to have a minimum of 160 hours in order to comply with state law. 
Because this EMT class is an “accelerated” class so there are no days that you can miss.  
As per the attendance policy that you signed during registration, there are 2 types of days in this 
course. 

Lecture Days - 12 
Days when you will receive a lecture 

Mandatory Days - 6 
Skill days #1,2,3 
Skill Review Day - 1 
Review Lecture 1 & 2 

 
MISSING A “LECTURE” DAY 
If you miss 1 hour or more of a lecture day it counts as missing the entire day and you must pay to 
have an instructor “make up” that lecture for you. You will be charged $35 per hour for a makeup 
lecture. If you miss more than 1 hour of a second lecture day, you will be dropped from the program. 
This includes coming in late, returning late from lunch, or leaving early. There are no exceptions. 
 
MISSING A “MANDATORY” DAY 
There are no makeups for missed mandatory days. If you miss 30 minutes or more of a 
mandatory Skill Day you will be dropped from the program. If you miss 1 hour or more of a 
mandatory Lecture Day you will also be dropped from the program. This includes coming in late, 
returning late from lunch, or leaving early. There are no exceptions. 
 
LECTURE PREPARATION 
This is an accelerated class so it moves along very quickly. To succeed, you need to prepare for 
lectures by pre-reading the chapters for the lecture that you will receive each day. If you do not 
prepare you will have a much more difficult time passing this class. PREPARATION IS THE KEY TO 
SUCCESS. 
 
It is expected that during lectures you will remain engaged and involved. Often you will be asked 
questions or you may be asked to “repeat back” certain teaching points. One of the requirements 
during practical testing is that you must be able to correctly “verbalize” certain information. “Repeating 
information back” gives you practice verbalizing this information correctly to assist you in passing the 
course. Though this may seem unusual to you, but it is done to help you succeed. Your participation 
is required.  
 
Remember that it is your responsibility to ask questions when you do not understand something.  
 
At no time is sleeping allowed in the classroom.  
This includes during Lectures and during break time as well. 
    
CPR/AED prerequisite 
 
We offer our students a special rate if you need the AHA CPR/AED course. If you drop the course        
and still want to obtain your CPR card an additional fee of $25 will apply. The special rate fee of $30 
for the CPR/AED course is non-refundable.  
 
 



 

 



 

 
SKILL DAY PREPARATION 
Every student is required to do online hours in order to complete this class. Online hours are 
obtained by reviewing EMT Skill Sheets for the skills you will be performing each skill day.  To 
do so, go to the main campus website at www.ciemt.com and click on the link that says CIEMT 
ON-LINE (for Current Students Only) on the left side of the HOME page. 
 
To create your account, follow the instructions under the heading that says “Is this your first 
time here?” 
You will need to enter your “Enrollment Code” which you will receive from your instructor on 
the first lecture day of class. 
 
The Skill Sheets are in 3 main sections. Read all the skill sheets for “Skill Day 1” BEFORE 
class on Skill Day 1. Do the same for Skill Day 2 and Skill Day 3.   
 
To receive credit for the online work you must read each skill sheet and “click” the box at the 
bottom of each page that says, “I have read this page.” It is ONLY by clicking this box that you 
receive credit for online hours.  
 
NOTE: 
It is critical that you come to class prepared on Skill Days. You are expected to have 
read/reviewed ALL skill sheets for each Skill Day BEFORE ARRIVING TO CLASS ON THAT 
SKILL DAY. In doing so, you will be well prepared to comprehend the skills you will be learning 
that day. 
 
SKILL DAY ATTIRE: 
You must wear a watch with a second hand or a digital watch with the ability to count 
seconds. Wear clothing that keeps you properly covered as you will be working on classmates 
down on the floor. To protect your feet, do not wear open toed shoes on skill days. 
 
All equipment necessary for skill days will be provided. You are expected to take excellent care 
of equipment and ALWAYS put it back where it belongs in “ready to use” condition.  
 
You are allowed to use the equipment during class time and before or after class with prior 
permission from the instructor. EQUIPMENT IS NEVER TO BE TAKEN OFF CAMPUS. We do 
not “lend” or check out equipment. 
 
 

 
 

 
 
 
 

http://www.ciemt.com


 

 
QUIZZES 
To qualify to take the Written Final you must have a quiz average of 80% or higher.  Our 
quizzes are 25 questions each and are computer-based. This makes each question worth 4 
points. 
 

The correct answer for each question is displayed after you have entered your final answer. 
This allows you to know if you got the question right or wrong. During the quiz, keep track of 
how many questions you get wrong. When the quiz is over, multiply the number wrong x 4, and 
subtract the result from 100. This will give you your quiz score. 
Example: 

3 questions wrong out of 25 
3 x 4 = 12 
100 - 12 = 88% 

 

After each quiz, write down your score on the sheet provided. To calculate your quiz average, 
simply add up the scores and divide by the number of quizzes you have taken. This will give 
you your quiz average. Remember, you need an 80% or higher Quiz Average to take the 
Written Final. 
 

QUIZ RETAKES 
You will be allowed to retake up to 5 quizzes in this course. Retakes are only allowed on 
quizzes that you score less than 80% on. There is no charge for retaking a quiz. 
 

You can begin scheduling retakes after Skill Day 2. Retakes are done BEFORE class on 
lecture days beginning at 0715 and must be completed before 0745 so we can prepare for the 
lecture. For the night course 15:15 and must be completed by 15:45. You may also retake a 
quiz at the beginning of lunch/dinner brake only at the discretion of your instructor. 
 

Note: Retakes are ONLY allowed on “Lecture Days” as we want you to be studying for skills 
on Skill Days.  
 

IMPORTANT NOTE RE: QUIZ RETAKES 
ALL retakes MUST be done by the morning of “Skill Review Day.” After the Skill Review 
day we begin Final Testing so if your quiz average is not 80% or higher by this time you will not 
be able to take the Final Written and will have to repeat the course.   
  
FINAL WRITTEN 
To pass the Final Written you must achieve a score of 80% or higher. If you fail in your first 
attempt, you will be allowed 1 attempt to retake it. Because it is a “proctored” exam, there will 
be a $75.00 fee for retaking the Final Written. If you do not pass the retake then you must 
repeat the entire course. 
 

 
 



 

 

EMS Mnemonics 
 
Pronounced “nəˈmänik” 
noun: mnemonic; plural noun: mnemonics 
- a device such as a pattern of letters, ideas, or associations that assists in remembering something. 
 
 SCENE SIZE UP   PRIMARY ASSESSMENT 
P Personal, Partner, Patient 

safety. 
 A Airway. Is airway “patent?” 

E Environmental Hazards  B Breathing. Is breathing “adequate?” 

N Number of Patients  C COPS Cap Refill, Obvious Bleeding, Pulse, Skin signs 

M Mechanism or Injury or Nature 
of Illness (MOI, NOI) 

 D Deformities/Disabilities (Observe for deformities, ask 
about Disabilities. 

A Additional Resources  E Expose chief complaint. (Expose/Visualize/Palpate) 

N Need for extrication or Spinal 
Immobilization 

 F Formulate “Field Impression” 

   I Identify patient priority. Make Transport decision. 
Determine what Secondary Assessment process 
should be performed. 

 
 
 VITAL SIGNS   OPQRST  
B Blood Pressure  O Onset - Sudden or gradual 

E Eyes -  
Pupils- PERRL = Pupils Equal, Round, React to Light.  
PERLA = Pupils Equal, React to Light, Accommodation*  

P 
Q 

Provoke or Palliate 

Quality- What does it “feel” like for 
pain? 
Harder to “inhale” or “exhale” w/SOB 

L Level of Consciousness. (Person, 
Place, Time) 

 R Region - Radiation - Recurrance 

L Lung Sounds (CBL, Crackles, Rhonchi, 
Wheezes) 

 S Severity - 1-10 scale for pain. 
Mild, Moderate, Severe w/SOB 

S Skin Signs (Color, Temperature, 
Moisture, Turgor) 

 T Time - How long has this been goin on? 

R Respiratory Rate, Rhythm, Quality    

P Pulse. Rate, Rhythm, Quality    
 
* To check “accommodation” have pt. focus on finger or object close to eyes. Pupils should constrict. Then 
have pt. look at farther away object. Pupils should dilate. 
 



 

 

 DCAP BTLS   SAMPLE 
D Deformities  S Signs/Symptoms 

C Contusions  A Allergies 

A Abrasions  M Medications 

P Punctures/Penetrations  P Pertinent Medical History 

B Burns  L Last oral intake. (Last thing to 
eat/drink) 

T Tenderness  E Events leading to illness/injury 

L Lacerations    

S Swelling/Scars    
 

 

DETAILED PHYSICAL (Comprehensive) DCAPBTLS IN EACH PLUS… 

HEAD Battle’s signs,* Raccoon eyes,* Nose (CSF, blood, soot), Ears (Blood/CSF),* Pupils, Mouth 
(blood, broken teeth, dentures)  

NECK JVD,** Tracheal Deviation,** Subcutaneous emphysema,** Medic Alert Tags, Stoma 

CHEST Paradoxical motion, Sucking Chest Wounds. 

ABDOMEN Rigidity, Distension, Guarding, Pulsating mass 

PELVIS Instability, Crepitus, Priapism (males), Vaginal Bleeding (females), Incontinence 

EXTREMITIES Palpate for pain, “False motion” (use counter pressure in unconscious patients), CMS 

  NOTE: * Battle's signs, Raccoon Eyes, CSF from ears/nose indicate Basilar Skull Fracture 

 AEIOU TIPS   AVPU 
A Alcohol, Anoxia, Anaphylaxis  A Alert 

E Epilepsy, Electrolytes  V Verbal (Responds to verbal stimuli) 

I Insulin (Hypo-Hyperglycemia)  P Painful (Responds to painful stimuli) 

O Overdose  U Unresponsive 

U Under-dose, Uremia    

T Trauma   CAB 
I Infection  C Compressions 

P Psychiatric, Postictal, Poison  A Airway 

S Stroke, Seizure, Syncope  B Breathing 



 

  NOTE ** Tracheal deviation, JVD, Subcutaneous emphysema indicate Tension Pneumothorax 



 

 
 
 
 

Tricuspid Valve 

Aortic Valve 

Mitral Valve 

Pulmonary Valve 

Mitral Valve 

L Pulmonary Veins 

L Pulmonary Veins 

R Pulmonary Veins 



 

 

NREMT REGISTRATION 
 

You must follow these instructions precisely in order to take the NREMT exam after 
completing this course.  

 
1. - Go to www.nremt.org 
2. - Click on the link that reads: “Follow These Steps to Apply for Your NREMT Exam” 
3. - Print out and FOLLOW THE INSTRUCTIONS.  
 SAVE THESE INSTRUCTIONS, YOU WILL NEED TO REFER TO THEM IN THE 
FUTURE. 

- BEFORE THE COURSE IS OVER you must complete Steps 1 - 4. You do not have to 
make payment before the course is over but you MUST Complete the Application or you 
will NOT be eligible to be signed off when the course is over.  

 
NOTES on completing the Registration: 

When creating your account, write down your username and password so you don’t 
forget it. 
Under “Request User Roles:” Select “Nationally certified EMS professional” 
 

NOTES on completing the NREMT Application: 
Under “Create Initial Entry App” click on the drop-down menu for Location of Initial 
Training Institution or Agency (State): select CA 

Next, Under EMS Education Program:” Click on the link that says “List of EMS 
Education Programs” and select “California Institute of EMT” in Signal Hill” 
Leave the “PROGRAM SECTION” area BLANK. We do NOT use sections. 

4. When done with the Application, click on the link that says “Check Initial Entry App Status.” 
 If you have completed the application properly you will see the following: 

- Application Confirmation ID:           (Your ID # will appear here) 
- Application Created:                       (The date you applied) 
- NREMT QC:                                    Application Submitted 
- Course Completion:                        Verification Request Submitted 
- Practical Skills Verification:              Verification Request Submitted 
- Application Payment:                      Not Submitted 

 
THIS ENTIRE APPLICATION PROCESS MUST BE COMPLETED BEFORE THE COURSE 
IS OVER! Failure to complete this application correctly will prevent you from scheduling and 
taking the NREMT Exam when the course is over. 

http://www.nremt.org


 

 

California EMT Certification 
 

Once you have passed the NREMT exam you will need to obtain your California EMT 
Certification before you can go to work as and EMT in California. 
 
1. Go to the following web address: 

http://dhs.lacounty.gov/wps/portal/dhs/ems/ 
2. Click on the link: “Certification/Accreditation” 
3. Click the “Tab” that says “EMT Info.” 
4. Click on the link: “Application For Initial Certification” 

- Follow instructions on application 
 
NOTES ON LA COUNTY APPLICATION: 
- Under the section titled “Requirements” there is a box for “LA County EMT Scope of Practice 
Certificate.” Your proof of completion for this is listed on the Certificate of Completion we will 
mail you after the course is over. No additional documentation is required. 
- Getting a “Live Scan” is a requirement for all EMT applicants. Information for getting the Live 
Scan is on the “Certification/Accreditation” page. 
 



 



 

  
 

Succeeding	in	EMT	Class	and	getting	the	job	you	want.	
“Soft	Skills” in	the	workplace.	

By	Mike	Wilson	
 
“Hard	skills” are	job	related	skills.	They	are	skills	necessary	to	perform	a	particular	job.	Examples	include	
checking	a	blood	pressure,	performing	a	patient	assessment,	applying	splints,	etc.	
 
“Soft	skills”	are	the	personal	qualities,	habits,	attitudes,	character,	and	manners	of	an	employee.	Soft	skills	
include	your	work	ethic,	the	way	you	interact	with	others,	the	clothes	you	wear,	your	hairstyle,	and	
attitude.		
 
Employers	want	employees	that	have	good	“soft	skills.”  Use	of	proper	grammar,	friendliness,	dressing	
appropriately,	knowing	when	to	ask	for	help,	are	soft	skill	that	are	in	demand.	From	Mike	Henderson	at	
McCormick	Ambulance,	“Know when to ask for help. An employer sees this as an act of strength, not 
weakness. If you failed because you could not realize you needed help, it may be viewed as a weakness."	 
 
“More	than	75%	of	employers	surveyed	said	that	soft	skills	were	as	important	as	– or	more	important	than	– 
technical	skills,	but	research	also	indicated	that	many	applicants	were	missing	even	the	basic	soft	skills	of	
communication	and	professionalism.”   	
 
However,	while	they	stress	their	importance,	the	majority	of	employers	felt	it	was	the	responsibility	of	the	
employee	to	develop	these	skills…”   (emphasis	mine) 
Seattle	Jobs	Initiative” 
 
A	study	in	2014	said	employers	ranked	the	following	as	the	“most	highly	desired	qualities” in	job	
candidates:	
 
-	Good	Communication	skills – being	able	to	speak	well	and	listen	well.	

-	A	Positive	Attitude – Optimistic,	upbeat,	polite	people.	

-	The	ability	to	work	in	a	team – Teamwork	is	critical	in	many	work	settings	but	particularly	in	EMS.		
 

Become	the	person	that	employers	are	looking	for.	 
Develop	the	following	characteristics.	

 
Professionalism:	
 “A	professional	employee	arrives	on	time	for	work	and	manages	time	effectively.	Professional	workers	take	
responsibility	for	their	behavior	and	work	effectively	with	others.	High	quality	work	standards,	honesty,	and	
integrity	are	also	part	of	the	package.	Professional	employees	look	clean	and	neat	and	dress	appropriately	
for	the	job.	Communicating	effectively	and	appropriately	for	the	workplace	is	also	an	essential	part	of	
professionalism.”  
From	“Skills	to	pay	the	bills” (Emphasis	mine.) 
 
A	Great	Work	Ethic.		

Employers	need	employees	that	can	be	relied	up	to	get	the	job	done.	In	EMS	you	need	to	be	able	to	
run	calls	at	the	time	your	shift	begins	which	means	you	need	to	arrive	and	check	out	your	vehicle	and	
equipment	well	before	the	shift	actually	starts.		For	example,	if	your	shift	begins	at	0700,	you	may	
need	to	arrive	30	minutes	early	and	begin	checking	out	your	equipment	and	vehicle.	If	you	arrive	



 

right	at	0700	then	you	won’t	be	able	to	run	calls	because	your	vehicle	and	equipment	haven’t	been	
checked	out.	
 
An	employer	hires	an	employee	because	the	employer	has	a	job/jobs	that	need	to	be	done.	Employers	
like	employees	that	get	the	job	done	NO	MATTER	WHAT!	They	value	employees	that	are	available	at	
“the	drop	of	a	hat,” that	meet	deadlines,	that	do	more	than	is	expected,	etc.	Employers	like	the	kind	of	
employees	that	are	the	“first	to	arrive,	last	to	leave” kind	of	people.	These	types	of	employees	often	get	
and	keep	jobs	even	if	their	“hard	skills” are	not	as	developed	as	another	employee.	Employees	that	get	
the	job	done	are	employees	that	employers	hate	to	lose!!!!	

 
The	ability	to	work	well	under	pressure. 

Most	jobs	have	pressures	and	EMS	is	no	different.	Being	able	to	perform	well	under	pressure	is	vital	to	
your	success	and	for	great	patient	care.	A	major	part	of	being	able	to	perform	well	under	pressure	is	
to	master	your	job	skills.	Things	you	practice	are	easier	to	perform	when	you	are	under	pressure	
because	they	become	second	nature	to	you.		
 
In	EMS,	when	you	master	your	skills	you	will	be	able	to	perform	them	well	when	it	really	counts.	
Practicing	your	skills,	doing	drills,	accepting	constructive	criticism,	a	desire	to	improve,	are	all	things	
that	will	help	you	remain	calm	when	you	are	under	pressure.		

 
Be	a	great	problem	solver. 

Be	able	to	think	critically	and	solve	problems.	EMS	is	constant	problem	solving.	We	get	calls	because	
someone	is	having	some	sort	of	problem.	Finding	the	location	of	the	call,	addressing	the	various	
problems	our	patients	are	experiencing,	dealing	with	problems	on	scene,	determining	how	we	will	get	
our	patients	out	of	their	home/car/office,	etc.,	all	involve	problem	solving	skills.		
 
Develop	the	ability	to	“find	a	way” to	get	the	job	done.	Learn	to	use	all	available	resources.	Be	creative	
and	innovative.	Find	simple	solutions	to	complex	situations	and	get	the	job	done.	

 
Be	willing	to	coach	co-workers.	

According	to	some	studies,	92%	of	employers	value	strong	teamwork	skills.	They	look	for	
individuals	willing	to	help	co-workers	and	coach	them.	This	applies	to	“coaching” your	classmates	
while	you	are	in	school	as	well	as	new	hires	and	ride	alongs	when	you	get	in	to	the	field.	

 
Ensure	your	values	fit	the	company’s	culture.	

A	valuable	employee	has	values	that	align	with	those	of	the	company.		If	your	company	values	
customer	service,	courteous	employees,	promptness,	professionalism,	clean	ambulances,	great	
public	relations,	going	the	extra	mile,	etc.	then	employees	that	adopt	and	live	out	those	values	
improve	the	company’s	reputation	and	the	bottom	line.		

Accept	and	learn	from	criticism.	
Valuable	employees	are	coachable	and	trainable.	You	must	be	able	to	accept	criticism	and	not	take	
everything	personally.		
 
There	is	an	old	term	in	EMS	called	“excuse-itis.” I	first	learned	of	this	in	Paramedic	school	many	
years	ago.	Its’ the	tendency	we	have	to	give	a	“reason” why	something	was	not	done,	or	“why” 
something	was	done	incorrectly.	The	sentence	usually	begins	with	“I	would	have	but…”  You	must	
realize	that	the	“reason”	doesn’t	matter.	The	job	or	skill	or	work	was	done	and	done	correctly	or	it	
wasn’t.	The	“reason” is	not	relevant	because	the	“job” still	needs	to	get	done.	
 
So	the	moral	of	the	story	is	that	when	receiving	constructive	criticism,	don’t	make	excuses.		Don’t	
blame	others.	Listen,	learn,	and	implement.	Accept	responsibility	and	do	better	next	time.		
 



 

From	Mike	Jones	at	McCormick	Ambulance:	“…Write	ups	are	used	to	stop	a	pattern	or	behavior.	
Repetitive	mistakes	without	self	adjustment	can	be	bad.”	Also,	“…in	this	industry	your	work	ethic	as	
an	EMT	will	make	or	break	your	ability	to	proceed	farther.”	

 
Take	Initiative.	

Don’t	wait	to	be	told	to	do	things	that	obviously	need	to	be	done.	Be	proactive,	think	ahead	and	
anticipate	what	will	be	needed	and	do	things	before	being	told.		
 

Help	the	business	stay	in	business. 
 
Try	to	think	like	an	employer	and	not	an	employee.	Businesses	need	to	not	only	make	money,	they	
need	to	make	a	profit	in	order	to	stay	in	business	and	keep	people	employed.	It	is	in	your	self-
interest	to	assist	the	employer	in	doing	this	as	it	is	through	making	a	profit	that	a	business	can	
grow,	expand,	keep	people	employed,	provide	benefits,	purchase	equipment	etc.		Working	is	how	
we	earn	money	to	take	care	of	our	families	and	ourselves	so	it	is	mutually	beneficial	for	employees	
to	take	care	of	the	business	they	work	for.	
 
In	EMS,	this	includes	taking	care	of	your	vehicle	and	your	equipment.		An	ambulance	or	a	piece	of	
equipment	is	a	tool	that	is	used	as	part	of	doing	business.		It’s	an	“asset” to	the	company	and	if	it	is	
taken	care	of	it	helps	make	money for	the	business.		Things	like	crashed	or	poorly	maintained	
ambulances	and	lost	or	broken	equipment	costs the	company	in	at	least	2	ways.	One,	it	means	that	
piece	of	equipment	cannot	be	used	to	make	money,	and	second,	it	costs	the	employer	time	and	
money	to	replace	it.	These	things	reduce	the	bottom	line and	mean	that	the	dollars	spent	on	
replacement	and	repairs	can’t	be	spent	on	things	like	raises,	better	benefits,	etc.		
 
By	thinking	like	an	employer	you	help	the	employer	make	more	money	and	thus	help	yourself	in	
the	long	run.	
	
Master	these	“soft	skills” and	you	will	become	an	employee	that	

employers	want	to	hire	and	keep!	
	
	


